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Introduction

This guide will hopefully give you a greater understanding and knowledge of how your
child will access online learning and what they can expect from their lessons. We
understand that online learning is very new to pupils, staff, parents and carers and
therefore hope that you will find this guide useful.

Please can we emphasise how important it is that your child engages in online learning.
We do not want any pupils falling behind or having gaps in their knowledge. School and
learning has not stopped - it has just moved online.
In this guide, you will find information on the Google Apps and Online
Platforms that we use as a school as well as hints and tips to help your
child continue their learning whilst at home.

What can I do to support my child?
There are a number of simple things that you can do at home to help your child with
online learning.
- Make sure that they are up and logged in ready to learn by 8.40
- Encourage them to engage fully in the lesson and complete all work that has been set
- If there are any issues with technology and accessing work, please contact the
school who will be able to help
- If they are struggling with work, please encourage them to email their teacher for
further help and guidance

Logging in
Each pupil has a Google account and they will need to access this account to
complete any work or tasks set. It may be worth checking that your child knows their
email address and password. If they have forgotten it, please contact the school who
will be able to reset it. The start of their email address will generally be their first initial,
followed by their last name and the year they started at Bishop Hedley e.g.
rjones17@bishophedleyhigh.merthyr.sch.uk
@BishopHedleyRC
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Google
Once your child has logged into their Google
Account they will need to access Google
Classroom. From the Google Home Page, they
need to click the 'waffle' in the top right corner
and then choose the Classroom App.
All other Google Apps can be accessed from
the same menu.

Google Classroom
The school uses Google Classroom to set
all work and instructions. Each subject will
have their own Classroom and pupils will
have been given a class code or an invite to
join it. If they are not part of a class they
need to email their teacher who will give
them the information. They then need to
click the plus sign in the top right and join a
class using the class code provided.
All instructions, work and assignments will be placed on Google Classroom and pupils
can access this at any time. Any announcements/work will be visible in the stream tab
with the most recent at the top. We suggest that where possible pupils download and
open any resources needed for the lesson prior to it as it can sometimes take time
especially if it is a PowerPoint.
Many lessons will be live via Google Meet
and pupils simply need to click the Meet
link in the top banner to access the
lesson.
@BishopHedleyRC

www.bishophedley.co.uk

01685 351860

BLENDED LEARNING GUIDE AT HOME
Google Meet
Google Meet is the online live video conferencing tool that we use in Bishop
Hedley. Each pupil has access to it through their account and will access lessons via
Google Classroom.

Using Google Meet
Entering the Lesson
- Pupils can choose to have their
camera off or on and can click to
choose before they enter the lesson.
- Ideally, pupils should have their
microphones muted as they enter the
lesson.

During the Lesson
-Pupils can leave their microphones
muted during the lesson unless they are
called on to answer a question.
- They can either use the raise hand
feature found at the bottom of the
screen or use the chat feature found in
the top right corner.
- Pupils can also turn on captions if they
are unable to hear the teacher
speaking for whatever reason.

Behaviour
- The expectations for behaviour online are the same as in the school classroom.
- Any behaviour that disrupts the lesson and the learning of others may result in the
pupil being removed from the call and parents/carers being called to discuss the issue.
- Each lesson will be recorded for safeguarding purposes for both staff and pupils.
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Accessing the internet
through an Xbox

Accessing the internet
through a PlayStation

Follow these steps to access the internet

Follow these steps to access the internet

on an Xbox

on a Playstation

1. Plug a keyboard into the Xbox USB
slot

1. Find the PlayStation internet browser
- www with dots around

2. Go into my games and apps
3. Find and select Microsoft Edge
4. Type in Google and log in as you
would on a computer
5. You can now access all Apps

2. Press the PlayStation logo on the
controller
3. Go to the library and find options for
games and applications
4. Type in Google and log in as you
would on a computer

FAQs
What time are the lessons?
There are 3 lessons each day plus registration in the morning which starts at 8.40am.
Lesson 1 - 9.00 am to 10.40 am
Lesson 2 - 10.50 am to 12.30 pm
Lesson 3 - 12.50 pm to 2.30 pm

Will every lesson be on Google Meet?
The majority of lessons will start and continue on Google Meet. Some lessons may only
require a 10 minute introduction and your child will then be able to work independently.

What do I do if my child needs help?
If your child is on a Google Meet call then they can directly ask the teacher either by
unmuting their microphone or by using the chat function.
If there is no Google Meet your child can either post a comment in Google Classroom
or email the teacher directly.
Please allow the teacher some time to respond especially if the work is not being
completed during the allocated lesson as they may be teaching.
@BishopHedleyRC
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FAQs
What may a blended learning lesson look like?
Each lesson and subject will be taught differently just as they would in school. Some
lessons may require the teacher to deliver the full lesson via Google Meet explaining
each step as they go. Other lessons may require a more independent approach,
possibly with research being carried out or activities completed.
Teachers may also use a number of different Apps or Platforms in their teaching such
as:
- YouTube

- Seneca
- WJEC
- Hegarty Maths

- Flipgrid
- Kahoot
- BBC Bitesize

What if my child is ill or cannot attend online lessons for another reason?
Please follow the same procedures as if the school was open.
1. Contact the school office and explain why your child will not be completing online
learning that day
2. Make sure that any and all work missed is caught up on - resources and lessons
are available on Google Classroom
3. Any pupil who does not attend registration will receive a phone call home during
first lesson from the office to enquire why.

I have more than one child at home, but only one computer/tablet. What do I do?
If you have more than one child at home working, we ask that priority be given to the
oldest child, especially those in exam years 10 and 11. Teachers and staff are aware that
this is the case for many pupils and therefore all work is uploaded in advance so that if
they cannot join a live lesson the work can still be completed at that time. Please ask
your child to inform their subject teacher if this is the case.
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